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31/01/2020 

Dear Parent(s)/Carer(s), 

Whitmore Park is working towards becoming a paperless and cashless school.  We are encouraging as 

many parents to download the school gateway App as this will enable easier communication between 

parents/carer and the school. It also saves the school money and is better for the environment.  If 

you change your email address please contact the office and advise them as soon as possible.  If you 

have an email and you haven’t advised the school please also advise the office 

After the Easter break we are looking to make all payment for before and after school extra-

curricular clubs, to be applied for and paid for via the gateway.  This will ensure that the places are 

fairly allocated on a first come first serve basis.  Priority booking will be sent out to children on the 

waiting lists. All remaining places will be available to the rest of the school on a certain date and time 

which will be advised to all parents prior to this happening.  Please note we will not be accepting cash 

payment for clubs from Summer Term.  We are looking into alternative ways for parents to pay if 

they are unable to access the internet. More details will follow. 

This means that by April we are hoping that all our parents have access to the gateway app.  Please see 

the instruction below on how to install the app.  This can be downloaded to any android or apple phone 

or to a laptop or computer. 

Creating an account is simple and will take no more than a couple of minutes: 

  

Access School Gateway 
using the website 

 
 

 

 

 

1. Register 

Register using the same email 

address and mobile number 

held by the school 

 

2. Four digit PIN 

School Gateway will send you a 
text with your PIN 

 

3. Login 

Login, you are ready to go 

 

P.T.O for more info 

 

mailto:admin@whitmorepark.org
http://www.whitmorepark.org/
https://itunes.apple.com/ae/app/school-gateway/id596039615?mt=8
https://login.schoolgateway.com/0/auth/login
https://play.google.com/store/apps/details?id=com.schoolcomms.sga&hl=en


 

 

1. Search for “School Gateway” in the Apple App Store/Google Play or on your phone go to 

www.schoolgateway.com/apple (Apple) or www.schoolgateway.com/android (Android)  

 

2. Install the app and if you are asked then say yes to “Allow Push Notifications” 

 

3. When you launch School Gateway for the first time, please select ‘New User’ and enter the email 

address and mobile telephone number you have registered with the school 

 

4. The system will send a PIN code to your phone; please enter this PIN code and the app will be 

activated for you. 

As soon as you’ve got the system set-up, all of the text messages we send you will appear in the app; 

you’ll receive notifications/alerts as normal. 

 

 

Paying money to the school online is simple and easy 

 

You can make payments online to the school for things like dinner money and school trips. Paying for 

school items online is quicker and easier for you, safer for children and more efficient for the school. 

 

If you have downloaded the school gateway App you will be ready to make payments. 

 

If you are unable to download the App you can still register by visiting the website. 

 

1. Go to www.schoolgateway.com  

 

2. When you visit the School Gateway website for the first time, please select ‘New User’ and enter 

your email address and mobile telephone number you have registered with the school 

 

3. The system will send a PIN code to your phone; please enter this PIN code and your account will be 

activated for you. 

 

As soon as you’ve got the system set-up, you’ll be able to pay money to the school online rather than 

send cash or cheques. 

If you need any assistance in setting up the account or app please speak to one of the admin team who 

will be please to assist you. 

Yours Sincerely 

 

 

Jacqueline McGibney 

Head Teacher 

http://www.schoolgateway.com/apple
http://www.schoolgateway.com/android
http://www.schoolgateway.com/

